Kedron Wavell Services Hockey Club Inc.
Brisbane North Hockey Centre, Burringbar Park
Kittyhawk Drive, Chermside QLD 4032

PO BOX 2011, Chermside Central QLD 4032
A.B.N 30 316 748 591

Amplified Sound & Noise Management Procedure

Licence Number: 211475
Premises: Brisbane North Hockey Centre, Burringbar Park, Way Street, Chermside QLD 4032
Responsible Authority Contact: Club President or RSA on duty at the Canteen

1. Introduction

Kedron Wavell Services Hockey Club Inc (Club) is committed to maintaining a positive
relationship with its members, neighbours, and the wider community by managing amplified
sound and general noise responsibly. The club operates under a Queensland Community Club
Liquor Licence, which includes strict conditions governing the level and location of amplified
sound. This procedure outlines the club’s approach to controlling amplified and patron noise to
ensure full compliance with its liquor licence and the Liquor Act 1992 (QLD) while providing an
enjoyable and respectful environment for all patrons and nearby residents.

2. Objectives

e To comply with the amplified sound and noise limits set under the club’s liquor licence.

e To maintain a family-friendly, community-conscious environment across all club
activities and events.

e To prevent noise nuisance to neighboring properties and community facilities.

e To provide clear processes for identifying, recording, and managing breaches of
amplified sound or excessive noise.

e To safeguard the club’s licence by ensuring staff and volunteers understand and enforce
compliance requirements.

Classification: Public



Kedron Wavell Services Hockey Club Inc.
Brisbane North Hockey Centre, Burringbar Park
Kittyhawk Drive, Chermside QLD 4032

PO BOX 2011, Chermside Central QLD 4032
A.B.N 30 316 748 591

3. Scope

This procedure applies to:

e All members, players, spectators, officials, visitors, and contractors operating within the
club premises.

e All events, training sessions, matches, and social functions held under the club’s control.

e Any amplified or non-amplified sound within the club’s premises, as defined in the
Liquor Licence

4. Licence Requirements (Summary)

Under the Liquor Licence (No. 211475):

e Noise must not exceed 75 dB(C), measured approximately 3 metres from the primary
noise source.

¢ No amplified or non-amplified entertainers or speakers may be located in any outdoor,
verandah, patio, or footpath area.

e The clubis responsible for ensuring these limits are maintained at all times during
trading hours (10:00 AM — 10:00 PM).

5. Temporary Variation for Amplified Sound (Form 17) & Approval Process

5.1 Legal Basis

e To temporarily vary or relax noise/amplification-related licence conditions,
an Application for Temporary Variation of Licence (Form 17) must be lodged with
the Office of Liquor and Gaming Regulation (OLGR).

e The Kedron Wavell Services Hockey Club Inc (as licensee) is responsible for lodging the
application.

e Under Section 5 of the Liquor Regulation 2002, the application and payment must be
received by OLGR at least 21 days before the first event date.

e Forrequests seeking relaxation of noise conditions, OLGR may require an acoustic
report from a qualified sound engineer, even for temporary events.

¢ While acoustic reports have not been required for previous small-scale applications (e.g.
handheld/mobile PA systems), larger events such as State Titles may trigger this
requirement, so organisers must plan ahead.
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5.2 Club, BHMG and Association Steps

1. Confirm whether the proposed event or amplified activity exceeds standard licence
limits.

2. Consult with Kedron Wavell Services Hockey Club Inc and BHMG to determine if a Form
17 variation is necessary.

3. Engage a qualified acoustic consultant early if required. The cost is incurred by the hirer.

4. Prepare and lodge the application (including any supporting acoustic report) at least 21
days before the event.

5. Maintain a record of the application, approval conditions, and correspondence with
OLGR.

6. Operate strictly within the terms of the approved variation.

7. Retain evidence of compliance for future licensing reviews.

5.3 Ongoing Application

Although these restrictions are defined under the licence’s trading hours (10:00 AM — 10:00
PM), Kedron Wavell Services Hockey Club and BHMG enforce this policy at all times — including
outside trading hours — to ensure responsible community noise management, neighbour
respect, and protection of the club’s liquor licence and the requirements by Brisbane City
Council.

6. Brisbane City Council (BCC) Lease Noise Regulations and Event Requirements

6.1 Noise Restrictions (Environmental Protection Act 1994 & BCC Local Law)

e BCC enforces the Environmental Protection (Noise) Policy 2019 and local law provisions
that prohibit noise which causes unreasonable interference with neighboring

properties.

e The time of use of the facility is strictly between the hours of 7:00am to 10:00pm, seven
days a week.

¢ Amplified sound or crowd noise must not be clearly audible within nearby residential
buildings.

e Council officers may investigate and take enforcement action under local law even if a
breach does not occur under the Liquor Licence.

e These restrictions apply at all times, not just during licensed trading hours.

e The club and BHMG will proactively ensure that sound from training sessions, practice
events, or private functions remains well within acceptable community limits.
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6.2 Event and Festival Permits (BCC Local Law 2022)

e Events held on council land or attracting significant attendance (for example, regional or
state tournaments, fundraisers, or festivals) may require a Brisbane City Council Event
or Festival Permit under the Events Local Law 2022.
e  Where applicable, Kedron Wavell Services Hockey Club Inc or BHMG will apply for such a
permit and comply with all noise-management conditions imposed by BCC.
e These permits may include requirements for:
o Defined noise level caps and hours of operation,
o Location and orientation of speakers,
o Community notification prior to the event, and
o Crowd management and public-safety obligations.
e Any event that already involves a Form 17 temporary variation of licence must also
check whether a BCC event permit is required to operate amplified sound outdoors.

6.3 Coordination and Compliance

e The Responsible Authority Contact, and event organizer will confirm, before each
event, that all BCC and OLGR approvals are in place.

e The club will maintain a register of both Form 17 applications and any BCC event
permits associated with amplified sound activities.

e Failure to comply with BCC noise standards may result in penalties, withdrawal of future
permit approvals, or damage to the club’s community reputation.

7. Roles and Responsibilities

Responsible Authority Contact

e Oversees and authorises any amplified variation requests.
e Coordinates submission of Form 17, acoustic reports, and compliance oversight.

RSA Staff / Facility Supervisor / Committee Member on Duty
e Monitor use of amplified sound during events by way of a noise level meter.
¢ Immediately enforce compliance with approved volumes and device locations.

e Record and respond to breaches of the noise conditions, especially those outside the
approved variation.
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Event Organisers / Members / Contractors
e Must submit amplification plans well in advance.

e Must comply with the conditions under any granted variation.
e Cooperate with RSAs and club officers, facility personnel in adjusting or ceasing sound as

needed.

8. Step-by-Step Breach Response

8.1 Identifying a Breach

e Sound levels exceeding 75 dB(C) without variation approval.
e Amplified sound in prohibited areas (e.g. verandah, footpath) not covered by variation.

8.2 Immediate Response

e Approach and advise that sound is in breach of licence or variation terms.
e Request immediate reduction, relocation, or shutdown of the equipment.

8.3 Actions

e If the person cooperates, record the breach in the Noise Breach Register and monitor

closely.
e If non-compliant, direct cessation or removal of amplification and notify Responsible

Authority.

8.4 Escalation

e First breach: Verbal warning, record in register.

e Second breach: Written warning, consider removal of equipment.

e Major or repeated breach: Shutdown amplification, report to committee, potential
suspension of privileges or referral to licensing authorities.
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9. Communication & Signage
e Signage:

No amplified Sound - Licensed Premises

Brisbane North Hockey Centre

This venue operates under a Community Club Liquor Licence (No. 211475). Condition
LL253 of this licence prohibits amplified entertainers or speakers (including hand-held)
used to amplify noise in any outdoor, veranda, patio, or footpath area of the premises.
Anyone found breaching this condition may be asked to leave immediately and may be
reported.

Repeated breaches, or failure to follow instructions or leave the premises when
directed, may result in individual, team, or club sanctions, including possible bans from
entering the facilities in the future.

e Communicate via event programs, team manager briefings, and social media when required
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10. Incident Record — Noise Breach Register (Template)

Date Time Description of Breach Action Taken Staff/Official Signature

11. Enforcement & Sanctions

Breach

Example Response
Type

Slight noise above limit, promptly reduced
Minor Verbal warning + record
Use of amplified identified

. Written warning + removal or
Moderate ||Repeated non-compliance or boundary breach

restriction
. Outdoor amplification without approval, Shutdown, report to committee
Major .
and/or refusal to comply and authorities

12. Review & Approval

This procedure is reviewed annually or whenever changes occur to the Liquor Licence, OLGR
guidelines, or relevant BCC or State legislation.

Approved by: Club Management Committee Version: 1.0 (Final) Date: March 2026
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