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Alcohol Management & No BYO Procedure 
 

Licence Number: 211475 

Premises: Brisbane North Hockey Centre, Burringbar Park, Way Street, Chermside QLD 
4032 

Responsible Authority Contact: Club President or RSA on duty at the Canteen 

1. Introduction 
Kedron Wavell Services Hockey Club Inc is committed to providing a safe, enjoyable, and 
compliant environment for its members, players, officials, and visitors. The club operates 
under a Queensland Community Club Liquor Licence and must comply with all conditions 
outlined by the Office of Liquor and Gaming Regulation (OLGR). This procedure ensures that 
all persons within the licensed area adhere to responsible consumption of alcohol and the 
strict prohibition of bringing alcohol onto the premises (“No BYO”) in accordance with the 
club’s licence and duty of care obligations. 

2. Objectives 
• To ensure compliance with the club’s liquor licence and the Liquor Act 1992 (QLD). 
• To maintain a safe, family-friendly, and respectful environment for all participants and 

spectators. 
• To eliminate unauthorised alcohol consumption (BYO) on club grounds. 
• To establish a clear and consistent process for identifying, recording, and managing 

alcohol-related breaches. 
• To protect the club’s reputation and licence through transparent enforcement actions. 

3. Scope 
This procedure applies to: 
- All members, players, spectators, coaches, officials, and visitors attending events or 
matches at the club/facility. 
- All areas within the club’s licensed premises, including the clubhouse, bar, and the 
consumption area within the perimeter fence which includes the grass field surrounds 
(excluding the actual three playing fields and change rooms). 
- Any club, BHMG, or Association event where alcohol is consumed under the Kedron Wavell 
Services Hockey Club Inc licence. 
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4. Key Licence Conditions (Summary) 
• Alcohol may only be sold or supplied between 10:00 AM and 10:00 PM, Monday to 

Sunday. 
• Alcohol must only be consumed within the licensed area as defined above. 
• No purchased alcohol is to be removed from the licensed area after 10:30 PM. 
• Patrons must not bring their own alcohol onto the premises under any circumstances.  
• The club must adhere to its principal activity — providing facilities and services to 

members and fulfilling its club objectives. 

5. Roles and Responsibilities 
Responsible Authority Contact: 
- Oversees adherence to licence conditions and this procedure. 
- Ensures all RSA-trained volunteers and staff are briefed on enforcement actions. 
 
RSA Staff / Committee Members/Facility employees on Duty: 
- Monitor the premises for unauthorised alcohol possession or consumption. 
- Engage respectfully with patrons when identifying a potential breach. 
- Complete incident records where breaches occur. 
 
All Members and Patrons: 
- Must comply with club signage, directions from RSA, Committee members or facility staff, 
and these procedures. 
- Must not bring, consume, or distribute alcohol not purchased from the club bar. This 
includes alcohol for gifts or raffles organised by individuals, clubs, association, or 
organisations that may hire the facility regardless of whether the bar is open or not.  
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6. Step-by-Step Procedure 
6.1 Identifying a Breach 

Any alcohol observed that has not been purchased from the clubhouse bar constitutes a 
breach (e.g. cans, bottles, hip flasks, or Esky use). Breaches may occur in spectator areas, 
dugouts, or car parks within the perimeter fence which includes the grass field. 

6.2 Approach 

Approach the person(s) calmly and respectfully. Identify yourself as a facility 
supervisor/manager, BHMG board member, club official or RSA staff member. State that 
bringing alcohol onto the premises is not permitted under the club’s liquor licence. 

6.3 Action 

Request that the alcohol be surrendered or immediately removed from the premises. If the 
patron refuses or becomes argumentative, inform them they are in breach of the Liquor Act 
1992 and may be asked to leave. Record the incident in the Alcohol Breach Register. Notify 
the Responsible Authority Contact. 

6.4 Escalation 

• First offence: Verbal warning, recorded in the register. 
Second offence (same season or event): Written warning (or verbal) and temporary ban 
from premises. This communication may occur via the club or association if the person 
is a member, is identified as a member but refuses to provide name/licence.  

• Serious or repeated offence: Referral to the committee and possible ban for the 
remainder of the season. 

• If necessary, call local police or OLGR hotline for enforcement support. 
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7. Communication 
Club signage to be displayed at key entry points stating: 

• "No BYO Alcohol – Licensed Premises– Brisbane North Hockey Centre This 
venue operates under a Community Club Liquor Licence (No. 211475). It is an 
offence under the Liquor Act 1992 (Qld) to bring or consume your own alcohol 
anywhere within the licensed area. No alcohol of any kind (BYO or purchased) is 
permitted on the playing fields or in the changing rooms. Anyone found breaching 
these conditions may be asked to leave immediately and may face fines of up to20 
penalty units (≈ $3,000). Repeated breaches, or failure to remove alcohol or leave 
the premises when directed, may result in individual, team, or club sanctions, 
including possible bans from entering the facilities in the future. All alcohol must be 
purchased from the club canteen/bar and consumed only in the designated licensed 
areas. 

Club signage to be displayed at key areas within premises 

• "No BYO Alcohol – Licensed Premises– Brisbane North Hockey Centre is a 
Licensed Venue. All alcohol must be purchased and consumed within the clubhouse 
or designated licensed area." 

Club signage to be displayed in change rooms, dugouts 

• Alcohol is not permitted beyond this point 

Reminders to be posted via club, BHMG and association social media which outlines fines, 
penalties that exist.  
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8. Incident Record – Alcohol Breach Register (Template) 
Date Name(s) 

Involved 
Description 
of Incident 

Action 
Taken 

Staff/Official 
Name 

Signature 

9. Enforcement and Sanctions 
Type of Breach Example Response 

Minor Opened drink brought in 
from outside, cooperative 
on request 

Recorded warning 

Moderate Repeat offence and/or 
argumentative with staff or 
authorized person 

Written warning and 
temporary ban 

Major Refusal to comply, 
aggression, or supplying 
minors 

Police involvement, club 
suspension 

10. Review 
This procedure is reviewed annually or when amendments to the Liquor Licence or Liquor 
Act occur. 
 
Approved by: Club Management Committee 
Version: 1.0 (Final) 
Date: March 2026 
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